H ' Compressed
Air Systems

The HPC No Quibble Warranty

NO QUIBBLE WARRANTY

Unlike other manufacturers
‘Free of Charge’ warranty plans
there are...

No hidden costs

No stage payments

No excess demands

No previous claim penalties
No restriction on hours run
and definitely...

No Quibbles

Performance, Precision, Partnership

The HPC No Quibble warranty plan is a
customer orientated package that underlines
the reputation of HPC equipment for reliability,
quality of engineering and durability.

In the unlikely event of a fault occurring with your new HPC equipment, the plan
provides you with the confidence and knowledge that the fault will be rectified
quickly, expertly and without cost.

All HPC ask of you is that your new equipment is covered by a suitable service
agreement with an HPC or an HPC Authorised Distributor for the duration of
the warranty.

www.hpccompressors.co.uk
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What is the HPC 5 Year No Quibble Warranty?

HPC'’s 5 Year No Quibble Warranty is available from HPC and your HPC Distributor

on all new HPC compressed air packages. This warranty is given free of charge
provided that you undertake an HPC Service Agreement. Unlike other manufacturers
‘free of charge’ warranty plans, there are no hidden costs, no stage payments, no
excess charges, no previous claim penalties, no restriction on hours run and definitely
No Quibbles. In the unlikely event that you have a problem with your compressed air
system it will be repaired quickly and efficiently by HPC or your HPC Distributor and
you will not incur any labour or material costs.

What does an HPC 5 Year Warranty cover?

The HPC 5 Year No Quibble Warranty could not be simpler. It provides unlimited
cover for all major components throughout the 5 year duration of the warranty.

The cost of labour and materials is included, ensuring your complete satisfaction

and peace of mind. The HPC 5 Year No Quibble Warranty is available to every HPC
customer provided it is ordered prior to delivery of equipment, and that you undertake
an HPC Service Agreement with HPC or an HPC Authorised Distributor.

With the HPC 5 Year No Quibble Warranty you can be assured that there will be no
unforeseen expenses, you will have predictable service costs for 5 years and can be
secure in the knowledge that only HPC Genuine Spare Parts are fitted by factory
trained service engineers.

What do you need to do?
Key Warranty Features Y

At the time you make the decision
e Cover for complete packages
¢ Total peace of mind for 5 years
¢ No labour or material costs

e Only HPC Genuine Spare
Parts fitted

¢ The support of HPC and
HPC Distributors

e Definitely No Quibbles

to purchase your new HPC compressed
air equipment, complete a registration
document for the HPC 5 Year No Quibble
Warranty and pass it back to HPC or
your HPC Distributor. HPC will then send
a certificate and log book providing full
details of the registration and scope

of cover.
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HPC Compressed
Air Systems
Authorised Distributor

HPC is part of a global operation and
places a high priority on professional
customer support through its UK team
of skilled, professional and dedicated
engineers and Authorised Distributors.
Having worked in partnership with HPC
for many years HPC Distributors have a
reputation for excellence in all fields of
compressed air generation and offer
expert, professional advice.

Providing practical solutions whilst
tailoring packages to each individual
requirement you will benefit directly
from their investment in specialised
training and have a guarantee of
workmanship. You can be assured
therefore of extremely good service
from your first point of contact and
for years beyond.

HPC Compressed Air Systems
Victoria Gardens,

Burgess Hill

West Sussex RH15 9RQ

Tel: +44 (0)1444 241671

Fax: +44 (0)1444 247304
info@hpcplc.co.uk
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This leaflet is issued subject to the Company’s Terms and Conditions of Sale,
a copy is available on request. HPC plc reserve the right to change any
specification without notice.
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